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Need parts on the go? With Cat® Central, you can 
quickly find and order the right Cat parts anytime, 
anywhere. Check pricing, availability, and even 
view suggested repairs from your phone or tablet. 
It’s fast, easy, and built for the way you work.

WESTERN STATES
MINING SOLUTIONS MISSION
To be the trusted partner in mining, 
delivering comprehensive solutions and 
equipment that prioritizes safety, 
maximizes value, drives innovation, and 
fosters collaboration - empowering our 
customers to achieve operational 
excellence at every stage. 

SCAN TO
DOWNLOAD
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CUSTOMER VALUE AGREEMENTS
Tailored to Your Site Operations

Keep your operation running at peak efficiency with a Customer Value Agreement (CVA) tailored for your 
mining operations. Whether it’s planned maintenance, components, or powertrain support, our flexible CVA 
options help you stay ahead of downtime with built-in cost controls and performance guarantees. ​

Partner with our team to customize a plan that fits your mine site’s unique needs – from parts and service to 
repairs – and unlock the full potential of your equipment investment.

Maintenance For Mining CVA​
Get flexible maintenance 
support to help increase fleet 
uptime and productivity.

Hose & Coupling CVA
Rely on total-fleet installation and 
assembly solutions for hydraulic 
systems for maximum uptime.  

Powertrain Guarantee CVA
Protect critical components and increase 
peace of mind after the standard machine 
warranty expires. 

Hydraulic Cylinders & Rods CVA
Get the right parts at the right time, 
predict repairs, and ensure 
uninterrupted productivity. 

Site Performance CVA
Increase productivity, equipment health, 
and drive sustainable site solutions 
forward. Plus, customize this CVA to your 
biggest mining needs.

Undercarriage CVA​
Choose a maximum-life, 
hassle-free ownership plan, 
reducing maintenance intervals 
and repair costs.

Ground Engaging Tools CVA​
Make sure you have the buckets, 
GET and wire rope you need to 
meet your productivity goals.

Find The Right CVA For Your Operation
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CAT MINING PARTS & COMPONENTS
To Keep Your Jobsite Moving

Every component of your machine plays a critical role in keeping operations running smoothly. That’s why 
choosing and maintaining the right wear and maintenance parts is essential to your mining success. 
Genuine Cat parts are engineered to work and wear as a system — helping you minimize downtime and 
speed up repairs. Because in mining, time isn’t just money — it’s everything.

Mining Wear Parts with Proven Results

Components That Make a Difference

Mining applications are tough on critical machine components. Cat wear parts for mining equipment are 
proven to deliver the longest life and the lowest total ownership costs in the industry.

When it’s time to replace a machine component, it’s no time to take shortcuts. Genuine Cat components 
deliver the long-term reliability you need. Whether you buy new or Cat Reman, every Cat component 
is designed to work as a system within your Cat equipment to maximize performance, efficiency, and 
lifetime value. ​

CAT UNDERCARRIAGE​
Built to last longer and deliver the lowest 
total cost of ownership, Cat undercarriage 
meets the mark in every mining application. 

PUMPS & MOTORS CYLINDERS & RODS DRIVETRAIN

GROUND ENGAGING TOOLS (GET)​
Engineered to protect your machine and 
optimize digging efficiency, Cat GET helps 
reduce fuel use, extend component life, and 
lower operating costs. All backed by 
industry-leading parts availability, and 
consistent Western States support. ​
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CAT MINING PARTS & COMPONENTS
Increased Productivity and Uptime

Maintenance Parts That Keep You Working

Genuine Cat parts are engineered for your specific equipment and applications. They’re built to handle 
the toughest conditions and keep your machines working reliably, day in and day out. ​

​Don’t let the small stuff slow you down – trust the parts that are made to perform.

HOSE & COUPLINGS​
We offer a variety of hose types and 
coupling connections to ensure that 
you get a quality Cat hydraulic hose 
assembly for any machine in your fleet.  

FLUIDS​
With Cat fluids, your system stays 
cleaner, your machine performs at 
its best, and your components last 
longer. That means less maintenance 
and more uptime over the long haul.  

FILTERS​
Cat filters are different – delivering 
superior protection and performance 
for your equipment. That means fewer 
repairs, more uptime, and better results 
on the job. 

LINKAGE PINS & BEARINGS​
Cat linkage pins and bearings keep your 
machine, and your work moving, all 
day. They are designed for outstanding 
strength and resistance to wear from 
abrasive and high-load conditions. 



TOGETHER, WE MINE THE FUTURE.

GIVE YOUR MACHINE A NEW LIFE
With Cat Certified Rebuilds

WANT TO SEE A REBUILD IN ACTION?
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REBUILDS KEEP PRODUCTIVE
MACHINES ON THE JOB

Rebuild a Whole Machine or a Major Component

Extend the Life and Value of Your Equipment
If you’re looking at giving your trusted equipment a refresh, a Cat Certified rebuild just makes 
sense. Each component, system, and machine was built to be rebuilt – part of the added value 
that comes with your Cat equipment. Take advantage of that extra value and restore your 
equipment to its original condition for less cost than buying new. 

FULL MACHINE REBUILD
Give your machine a second life with a Cat Certified Rebuild. Each unit is fully disassembled, 
rebuilt with care, and upgraded with new or remanufactured Cat Parts. 

POWERTRAIN
A Powertrain Rebuild replaces around 3,000 components – including engine, transmission, 
torque converter, final drives, axles, brakes and more—with new or remanufactured Cat parts. 
This extends your machine’s service life and maximizes your return, all at a fraction of the cost 
of a new powertrain. 

MACHINE COMPONENT​
Component Rebuilds replace and recondition key systems – like engines, transmissions, 
axles, torque converters and final drives – while giving you the option to upgrade with the 
latest engineering. These rebuilds take full advantage of Cat’s built-to-be-rebuilt design for 
long-lasting performance.

HYDRAULIC
A Hydraulic Rebuild restores your hydraulic system to like-new condition by 
refurbishing or upgrading key components like pumps, motors, hoses, cylinders, and rods. 
It finishes with a full system check to ensure peak performance in the toughest applications. 

ENGINE
An Engine Rebuild restores peak durability and performance to Cat commercial and 
industrial engines across all applications. We can help you choose the right plan to meet 
your specific needs. 
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REPAIR OPTIONS FOR YOUR EQUIPMENT
Repairs and Rebuilds to Keep You Going

Repair Options by Machine Model

ARTICULATED TRUCKS
Choose from planned maintenance parts and kits, or full engine, 
drivetrain, and hydraulic repair options. Improve safety, 
performance, and more with a range of upgrades and 
enhancements for your articulated truck. 

TRACK TYPE TRACTORS
Explore undercarriage options for a variety of ground 
conditions, along with planned maintenance, engine, drivetrain, 
and hydraulics repairs. Safety, performance and other upgrades 
are also available for your dozer. 

OFF-HIGHWAY TRUCKS
Simplify planned maintenance. Find engine, drive train, or 
hydraulic repairs that balance affordability and turnaround. Opt 
for upgrades that enhance performance, maintenance, 
sustainability, and more for your off-highway truck.  

WHEEL LOADERS
Repair-before-failure maintenance helps ensure the lowest 
downtime. Engine, drivetrain, and hydraulic repairs are available 
to fit your business needs. Plan for upgrades when your loader’s 
already in for service.

SHOVELS
Electric Rope Shovels: Choose from upgrades like GET, engine 
repairs, wire rope, and open gear lube maintenance – plus 
options to boost safety and productivity. ​
Hydraulic Mining Shovel: Improve performance with a fixed 
axle roller or next-gen undercarriage, or plan maintenance for 
the engine, drivetrain, and hydraulics. 
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Repair Options by Machine Model (continued)

DRILLS
Western States offers comprehensive maintenance and 
repair solutions for drills, including customized service, 
component rebuilds, and maintenance kits to maximize 
uptime and performance. 

UNDERGROUND MINING TRUCKS
With flexible repair solutions for underground mining trucks, 
we’ll help keep your fleet running strong. Select from several 
service options, maintenance kits, and rebuilds. 

MOTOR GRADERS
Select from a range of repair solutions for motor graders, 
including component repairs, certified rebuilds, and 
preventative maintenance plans to reduce downtime and 
extend machine life.

UNDERGROUND MINING LOAD HAUL DUMP (LHD) LOADERS
Schedule preventative maintenance to keep your LHD loader 
running at its best performance. With our comprehensive 
repair solutions, you can select from a range of options 
for your LHD loader.

These Are Only a Few of the Options
Want to learn more? Contact our Mining Service Team for more details 
on all of the maintenance and repair options for your entire fleet.
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TECHNOLOGY THAT DRIVES MINING FORWARD

MineStar Fleet™: Total Fleet Control, All In One View

VisionLink®: Smarter Fleet Management Starts Here

Cat® MineStar Fleet™ is your go-to solution for achieving consistent, predictable performance across 
your mining operation. As an integrated fleet monitoring and management system, it works with any 
machine or system – regardless of size or type – to measure, manage, and maximize every aspect of 
production. Fleet delivers real-time visibility into critical metrics like cycle time, payload, and material 
blends, empowering managers to make informed decisions quickly. It streamlines operations by 
minimizing truck wait times, automating fuel scheduling and shift changes, and dynamically reassigning 
equipment as needs evolve. With automatic haul truck assignments and full operational oversite at a 
glance, Fleet ensures the right material gets to the right place – on time and on target – helping you hit 
production goals day after day. ​

VisionLink® simplifies fleet management, making you more powerful than ever. With a streamlined, 
user-friendly interface, it delivers actionable insights across your entire fleet – regardless of brand. 
Plan and schedule maintenance with intuitive timeline and calendar views, manage service events with 
notes and attachments, and create weekly work orders for technicians. Real-time alerts and flexible 
reporting keep you informed on asset location, fuel levels, machine health issues, and utilization. 
VisionLink helps you get more done in less time by turning complex data into clear, efficient decisions. ​
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PROACTIVE MACHINE HEALTH INSIGHTS
For Peak Performance

Condition Monitoring: Smarter Decisions, Better Results

Scheduled Oil Sampling (S•O•S) Services

What if you could keep every asset performing at its best – without adding headcount? We can help you 
with that. We can handle the heavy lifting, tracking asset health and performance so you can focus on 
running your operation. When issues arise or improvements are possible, you’re notified proactively so 
you can act fast and stay ahead. ​

Gain Actionable Insights with Condition Monitoring :​
Insights to equipment health with S•O•S Fluid Analysis.​
Proactive maintenance alerts.​
Repair, maintenance, and operation recommendations tailored to your specific site. ​
Access detailed records of equipment performance and previous service reports. ​
Develop effective, data driven strategic plans for comprehensive maintenance and repair. ​

Protect Your Equipment and Maximize Uptime with Cat S•O•S Services​
Your equipment is a major investment—keep it running at peak 
performance with Cat S•O•S Services. Our advanced fluids analysis helps 
you catch problems early, reduce unexpected downtime, and extend the 
life of your components. With expert insights backed by Caterpillar 
engineers and chemists, you can make informed maintenance decisions 
that save time and money.​

Expert Fluid & Fuel Analysis:​

Oil Analysis – Identifies wear metals, contaminants, and evaluates fluid 
condition to monitor engine health.​

Coolant Analysis – Assesses cooling system performance to prevent 
overheating, corrosion, and component damage.​

Fuel Testing – Three tiers of testing designed to evaluate storage stability, 
cold filter plugging potential, and perform verification checks to ensure 
fuel quality and system reliability.​

With S•O•S Services, you get trusted results, advanced trend analysis, and 
full visibility into equipment – across all brands. Proactive maintenance 
made simple. 

Want to learn more? 
Contact our dedicated S•O•S Services team at (208) 884-2214.
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WesternStatesCat.com/Mining-Solutions/ 
800-852-2287 

CONTACT
OUR TEAM

VIEW OUR
EQUIPMENT
OPTIONS

YOUR SUCCESS IS OUR PRIORITY
With Western States Mining Solutions, you’re never alone – our mining team is here 
to support you and make sure you get the most out of being part of our community.


